Elatec GmbH * Zeppelinstr. 1 ® 82178 Puchheim ® Germany

ELATEC

RFID Systems

RMA (Return Material Authorization) Sheet RFID

RMA No.

Date:

To be filled in by Elatec:

(filled in by Elatec)
(filled in by customer)

Customer No

Customer Name

Country customer is located

To be filled in by Customer

Contact Name

Phone No.

Fax No.

Email address

Position

Elatec Article No. Article description

Elatec Invoice No.

Invoice date

Pcs

Price/Pc.

Total value

Currency

Bought(in invoice)

Claimed

Tested

Not yet claimed (unclear)

No claim necessary

Short description of failure

Quantity | Seriell No. Failure description

- For each product use separate RMA

- Goods must be returned only after you got the RMA No. (otherwise it will be rejected and returned to you).
The RMA No. must be written on the Parcel (outside).

- Transport costs to Elatec must be paid by you.

- The goods must be returned only to Elatec GmbH, Zeppelinstr. 1, 82178 Puchheim.
- The goods must be returned within 90 days after the RMA date (otherwise we will close the RMA).
- If the claim is not legitimated we will charge you with the costs of the supplier and a handling charge of EUR 50,00.

Elatec GmbH Zeppelinstr. 1 = 82178 Puchhaim = Germany = Phone: +49 89 5529961 0 = Fax: +49 89 5529961 129
info-rfid@elatec.com = www.elatec-rfid.com = CEQO: Stefan Haertel = VAT-ID: DE12 9336 743
Amtsgericht Minchen = HRB 85529

HypoVereinsbank Miinchen IBAN EUR: DE5S7 7002 0270 0047 8255 47 * Swift/BIC: HYVEDEMM

IBAN USD: DE29 7002 0270 0847 8271 49 * Swift/BIC: HYVEDEMM
UniCredit Bank Czech Republic a.s. CZK-A/C: 1002 7346 51 » Bank code: 2700
Bank Polska Kasa Opieki S.A. PLN-A/C: 0912 4060 0311 1100 1042 9885 45 » Swift/BIC: PKOPPLPW
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